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JULY 2021
Falls Awareness Week

12th - 18th July saw Falls Awareness Week in
Wales. This initiative, in partnership with Age
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More information can be found

here ,

but it is

important for older people to remember that
they are not alone in facing these issues, and
talking

about

them

will

lead

to

Care & Repair Cymru's Neil Williams
said:

“There is much we can do to make
our homes safer in terms of falls
prevention. For example, installing
grab rails in strategic positions
around the home, taping down
frayed carpets and rugs and
ensuring stairs and steps are well
lit and are not a hazard. We’d also
urge people to review how they can
live safely, with some simple advice
like checking they have safe
footwear and to make sure they’re
not wearing old slippers that no
longer support their feet correctly.”

better

outcomes.

AUGUST 2021
Accessing Health Services in Wales: Transport Issues and Barriers

In August, the Older People's Commissioner for Wales released a report on transport and the positive or
negative effect it can have on older people's access to healthcare services. The full report is available

here.

Some key points include:
Lack of access to public transport - especially in more rural areas - and poor accessibility has led to a lack
of trust in public transport in favour of community transport where available;
Timetables and information were not available 'offline', or information that was was outdated;
Older people feel left out of the decision processes for changes to the healthcare system, especially with
concerns around transport and how essential this is to access healthcare services;
Ensuring good public transport across Wales is key to ensuring that older people can continue to live
independently and safely, as well as be active members of their communities and access services they
need.

The report comments on Welsh Government's new Wales Transport Strategy, noting that it is largely promising in

grow public transport use, maintain and further develop socially necessary bus and
rail services, deliver a better passenger experience, ensure improved reliability and frequency of bus
services, and to be responsive to user feedback and input".
its commitments to "

Warm Home Discount Consultation

Energy Cap Increase

Care & Repair submitted its response to the UK

In

August,

OFGEM

Government's proposed changes to its Warm Home
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SEPTEMBER 2021
Winter Warmth and the Fuel Crisis

Our Chief Executive Chris Jones discussed the crisis
in the energy sector and rising prices with Mark
Hutchins

this

week

on

BBC

Radio

Wales

Gareth

Lewis - With Mark Hutchings - BBC Sounds.

We support older people who are homeowners or
private

tenants

in

Wales

to

live

safely

and

independently. Our 70+ Cymru project has a team
of Home Energy Officers across Wales who can
help if you have any concerns regarding your fuel
bills, heating, warmth and safety at home.

You can hear Chris' interview on the Care & Repair
website,

here.

The Good Home Inquiry: Final Report Published

The Good Home Inquiry has published its final report. You can read a summary of the report and watch the
final webinar

here.

This report focuses on England's housing, and essentially calls for many of the services

Care & Repair Agencies already offer. Nonetheless, recommendations made - especially around the role of
the Government in improving homes - will be applicable to Wales as well. Key policy recommendations
included:

Improving homes is a national policy issue and not solely an owner’s issue.

The owner has some

responsibility, but national oversight and local infrastructure are also key to ensuring safety and good
repair of housing stock. As such, a national cross-government housing strategy should be created with a
ministerial champion to implement it.
No previous government policy interventions have had the long-term strategic approach and funding to

Sustainable investment and longer-term vision are needed.
Investment and improvement of our homes must be holistic. We must connect repair and
improvement to the retrofit strategy with a fabric-first approach.
To bridge current gaps, local hubs must effectively reach homeowners and their needs. These
should be local, with expertise to help occupiers access information and advice, finance, home repairs,
and energy retrofit services.
Repairing and improving England’s housing stock will require a mixture of innovative finance options.
This should combine government and private investment to develop products to encourage and
make a difference.

incentivise home improvement.

Inclusion of housing as a key part of preventative health strategies to improve population health
and address health inequalities.

National Insurance Increase & Social Care Levy

As

has

been

well

publicised,

the

UK

Government

announced

its

plans

to

increase

National

Insurance

contributions from April 2022. This increase will be known as the "Health and Social Care Levy" from 2023,
when the contributions are used to fund social care in England.

From April 2023, this will also include pensioners' earnings, but does not take into account wealth or property
income.

There have been calls for clarification as this will adversely affect those on lower incomes due to more of

"There
may be an impact on family formation, stability or breakdown as individuals, who are currently just
about managing financially, will see their disposable income reduce."
their wages relatively being taken than higher earners. The UK Government itself has admitted that

As social care is devolved, the UK Government's plans will not take effect in Wales, but Welsh citizens will
face an increase. The First Minister has asked for clarification as to what additional funding this will mean for
Wales, but at the moment nothing has been announced. Welsh Government have also yet to announce their
plans for how this funding could be used to fund social care in Wales.

Sixth Senedd Priorities Consultations
After the Senedd Elections, Committees opened consultations for Sixth Senedd Priorities. Care &
Repair responded to a number of these consultations, including:

Climate Change, Environment, and Infrastructure Committee

Climate Change
Technology that enables decarbonisation of private homes is currently expensive and funding should be
made available now for homeowners that need it, including those with a low EPC or those in fuel
poverty.
Ensuring equitable access to these technologies across Wales aligns with The Wellbeing of Future
Generations Act [N.B. Chapter 5 of The Future Generations Report focuses on Climate Change and its
link to Future Generations, and is available

here].

Energy & Net Zero
Ensuring the benefits of renewable and low-carbon energy such as financial savings and warmer homes
are passed on to owner-occupiers and private tenants will be key to ensuring the success of Wales’
target for Net Zero.
Wales has the oldest housing stock in Europe, creating a unique set of problems for the decarbonisation
of this sector. Many of these houses are rural and off the gas-grid, and less energy-efficient, making
them

inappropriate

for

hydrogen

proposals.

We

repeat

calls

for

‘fabric-first,

whole

house’

retrofit

schemes made in the Local Government and Housing Committee Consultation.
Current Welsh Government heating schemes such as NEST only offer gas boilers which will soon be
replaced

by

new

low-carbon

technology.

These

gas

boilers

need

to

be

phased

out

with

new

technologies to ensure equitable access to renewable technologies and their benefits.
Welsh housing is responsible for 21% of the country’s carbon emissions; this is a sector that desperately
needs decarbonising if targets are to be met.

Digital
Only 49% of people over 75 use the internet in Wales, and during the COVID-19 pandemic we heard of
people struggling to stay in contact with family and friends. The flurry to move to digital during the
pandemic also has serious ramifications for those not online in accessing their rights and services as
citizens, such as benefits and healthcare.
Digital connectivity should be a legal right for everyone across Wales, but a good connection is just one
part of the infrastructure puzzle. There also needs to be an infrastructure of knowledge to encourage
older people to learn new digital skills. Third sector and local authorities have a role to play by providing
opportunities to learn new skills in a safe, accessible environment, as well as ensure everyone has access
to the devices they need through new grants.
Our Managing Better programme and its Alexa Rockwool pilot showed the importance of access to
technology in healthcare and the benefits this has for an older person to continue living independently
at home. Being able to use something as simple as voice control to turn lights on at home could stop an
older person from falling and being admitted to hospital.

Local Government and Housing Committee

Ensuring older people have a right to decent housing, enshrined in law
18% of homes in Wales had Category 1 hazards present which could be detrimental to the
occupiers’ health. These hazards can increase the risk and severity of heart attacks, strokes, and an
array of mental health issues.
We note that bringing these homes up to standard will save the NHS around £95million per year,
making them safe for both current and future occupiers.
“Pensioner Poverty” means that 1 in 5 older people need support and are unable to get it from the
government, so turn to us.
There should be a national safety net programme for vulnerable older owners and occupiers that
should be made available to Care & Repair to carry out essential maintenance and improvement
works.
Cross-governmental and cross-sector approach to tackle poor health caused by poor housing
Traditional siloes between health and housing should be broken down: the evidence linking poor
health with poor housing is incontrovertible, as highlighted in our Hospital to a Healthier Home
scheme.
A “fabric first, whole house” approach is needed now for the health and safety of current occupiers,
as well as to ensure properties remain fit for purposes for future use.
Collaboration with other Welsh Government Committees to create and implement an
equitable optimised retrofit programme for all Welsh houses.
Grants and funding options need to be made available for owner-occupiers to decarbonise their
homes.
Incentivise decarbonisation of all homes, for example via council tax reduction schemes.
Environmental targets – including Net Zero by 2050 – cannot be met at the expense of vulnerable
consumers. These consumers cannot be reliant on soon-to-be-antiquated gas heating systems from
current schemes, so schemes need to be updated to reflect the changing environmental landscape
and ensure ‘fabric-first, whole house’ schemes so that any new heating systems are able to
efficiently heat any property without continuing to leak money and energy.
Older people should have equitable access to adaptations across Wales
Care & Repair carried out over £7.6m of repairs for older people to stay independent at home, but
there are still older people in need of support to remain safe, healthy, and independent in their
homes. We also adapted our services to provide continued and new support for older people
during the COVID-19 pandemic, including through prescription delivery services and ‘keeping in
touch’ phone calls.

Local Government and Housing Committee (cont.)

Digital Housing Adaptations
Welsh – or local – Government needs to offer and encourage increased availability and take-up of
user-friendly digital technology to support independent living, that is accessible for older people
with complex needs.
Government should invest more in developing and implementing technological solutions to the
challenges of living independently.
Grants to upskill relevant workforces to meet the demands of changing digital innovation need to be
created.

Health and Social Care Committee

Public Health and Prevention
The importance of prevention in healthcare is undeniable: 18% of older Welsh homes have
Category 1 Hazards present. Repairing these would save the NHS £95million per year.
Our Hospital to a Healthier Home scheme provided support and adaptations for older people who
had fallen at home and made their home safer and more accessible prior to their discharge,
resulting in fewer repeat falls.
We repeated calls for a right to decent housing to be enshrined in law.
NHS Waiting Lists
Waiting list times have been exacerbated by the COVID-19 pandemic but were missing from this
Committee’s priority list. We raised this as an area of concern having seen the effects this had on
some of our clients having delayed diagnoses or re-assessments for dementia. Some have also
struggled to be seen after acute emergency injuries.

This is not an exhaustive list of the points we raised across Consultations. If you are interested, you
can

email us and ask for a copy of our responses.

End of the Universal Credit Uplift

As mentioned in Quarter 2's Policy Update, the Universal Credit uplift has been removed at the time of
writing (October).
The devolved nations' leaders, Mayor of London, and other key political figures in the UK have called
for its reinstatement, saying that this will remove over £1000 from the pockets of the most vulnerable in
society.
As yet, no decisions have been taken to reinstate the uplift, but calls to do so continue to grow. A
Universal Credit claimant will have to work at least an extra 6 hours per week to make up the shortfall.

Key Meetings

In September 2021, Care & Repair Cymru attended the

Fuel Poverty Advisory Panel meeting.

Concerns were raised about the "scarring effects" of the pandemic on debt, and the impact of debt for
2021/22 disproportionately affects households on lower incomes. The Panel also spoke about the Welsh
Government's Policy team's aims to progress six goals relating to discharging patients, staying at home, and
avoiding readmission to hospital. Care & Repair's Hospital to a Healthier Home scheme has shown how
successful this programme can be, and will continue to work with Welsh Government and local health boards
to adapt older peoples' homes and make them safer.

We also worked with the panel on amendments to the Cold Weather Resilience Plan which, all going well, will
be published on 3 December 2021: Fuel Poverty Awareness Day.

We also attended the Ministerial Forum on Ageing (MAFA) in September, during which amendments were
made to A Strategy for an Ageing Society [awaiting publication]. In the original proposal, we raised concerns
about the lack of action on older peoples' housing. After discussion, this has been added and the importance
of housing on the health and independence of older people has been recognised.

Q4AND BEYOND
Dates to look out for:
The UK and Welsh budgets will be announced for 2022-2023 in October 2021.
1

October

was

International

Day

for

Older

Persons

2021,

on

which

the

Commissioner for Wales published their State of the Nation Report, available

Older

People's

here .

3 December is Fuel Poverty Awareness Day.
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