In Touch
Autumn 2019

Care & Repair
Gofal a Thrwsio

Improving homes, Changing lives

Ending Everyday Ageism – vital to
improve the lives of older people
Wales’ Older People’s Commissioner has launched a new
campaign to highlight and challenge the everyday ageism
faced by older people.
The campaign aims to raise awareness of the
ways that ageism impacts on older people and
society, and change attitudes so that the ageism
older people face every day is no longer seen as
being acceptable.
The Commissioner wants older people and the
public to share examples of the ageism they
have seen or encountered, so she can challenge
and hold to account those who use ageist

language, perpetuate ageist stereotypes,
or discriminate against older people.
Discussing the campaign, the Commissioner
said: “Despite a growing understanding of other
forms of prejudice and discrimination, and the
impact these have on individuals and society,
ageism is widespread and is often seen as
being acceptable.
Continues on page 2
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“Every day, we are bombarded
with ageist language and
imagery that reinforces
stereotypes about older people
that are often focused on
ill-health, decline and frailty,
and growing older is often
presented as something that
should be feared rather than
celebrated. This leads to a
society in which we see age
discrimination in the workplace,
within health, social care, and
other key public services, as
well as across the media and
advertising.
“A growing body of research
demonstrates the many ways
that ageism negatively impacts
upon older people, affecting

Older people are often
negatively stereotyped
as less physically active
and less competent than
younger people.
their physical and mental
health, recovery from illness,
levels of social exclusion and
even life expectancy.
“Tackling ageism is therefore
essential, which is why I have

launched my Everyday Ageism
campaign – to highlight just
how prevalent ageism is across
society and the signiﬁcant
impact it has, alongside
robustly challenging examples
of ageism that I have identiﬁed,
and those that are shared with
me as part of the campaign.
By working together, we can
challenge the myths and
assumptions about older
people that fuel ageism.
So why not get involved and
play your part in tackling
#EverydayAgeism?
To find out how you can
get involved visit
www.olderpeoplewales.com

Saving Money, The Smart Way
Our partnership with Smart Energy GB to help
spread the word about how smart meters can help
save money is starting to show results.
Already this year we’ve spoken
to over 2,500 clients about how
smart meters work and the
beneﬁ ts they can bring.
People like Mr & Mrs Donald
who told us: “We’d read a lot
of very negative stories about
smart meters, but after talking it
through with Heather from Care
& Repair we thought we’d give
it a go.
“Our energy supplier came
out and changed both our gas
and electric meters and left
us the display box which tells
us how much gas and electric
we’re using.

“It’s was a real eye opener
to see how much it cost to
boil a kettle or do the ironing.
Initially we got a bit paranoid
about seeing how much we
were using because we were
checking all the time. But after a
while, and with a bit of common
sense, we now just check our
energy use once a day.
“I’m sure we’ll end up using
less energy because of the
information from the smart
meter display. We’ve changed
little things such as not heating
a whole kettle for just one cup
of coffee or leaving the TV on
when we’re really not watching

it. And if we are using less
energy, then our bills will be
lower.”
To find out more
information about Smart
Meters call your local
Care & Repair Agency on
0300 111 3333 or visit:
http://bit.ly/2Pr6iu4

NEWS IN BRIEF
A Race to the Sea
In October Laura Morris ran the Ras I’r
Mor, a 50km race which closely follows
the river Ystwyth from Llangurig to
Aberystwyth…a race to the sea.
Laura wanted to raise money for Care &
Repair because both her grandparents –
Nen, her grandfather who is a seafaring man
and Oma, her grandmother who lived in the
mountains, have had help and support from
Care & Repair in the past.
Laura told us: “Care & Repair offers an
invaluable service. Not only did it mean
my Nen and Oma were safe and warm
in their own homes, but it gave them so
much conﬁdence at what can be a really
vulnerable time”
Not only did Laura ﬁnish, with a big smile on
her face, but Huw Morris, her Dad ran with
her for company.
Looking back on the experience Laura told
us: “Setting off from Llangurig in the dark
we watched a beautiful sunrise and thought
it was going to be a lovely sunny day. We
were so wrong, because it poured down
most of the way! But it was so much fun - we
were slipping around in the mud, scrambling
in bracken and sometimes knee deep in
water! But I’m so proud we both ﬁnished.”
Laura and her Dad have raised over £1,200
for Care & Repair, an amazing effort. And
all the money will be spent in West Wales
helping older people like her Nen and Oma
live independently in their own homes.

Ray Sets
Himself a
Challenge
Ray Sherry is another fundraiser
who set himself a challenge –
to run his first half marathon.
Ray wanted to raise funds for Care & Repair
because... “It’s a fantastic service and it really
helped my Mum feel more conﬁdent about
coming home after her hospital stay. I really
wanted to help spread the word and support
the charity.”
“I’d never run that far in my life before, although
I have cycled it a hundred times over. There’s a
big difference between running and cycling - I
know because I hate running but love cycling.
And therein lies the challenge.
Following his own training regime, Ray
completed the Cardiff Half Marathon in 2hrs 30
mins. and raised £400 for Care & Repair.
And he’s now got the running bug! He’s already
entered next year’s Cardiff Half and the Newport
Marathon in April. As Ray said: “I must be
crazy!!! But it’s all part of my journey to the
Ironman Wales in Tenby next September”.
A BIG thank you to Laura, Huw and Ray for
your support and fundraising efforts.

Renew your
bus pass
If you have a Bus Pass you do
need to renew it by the end of the
year although your current bus
pass will still be valid until then.
The easiest way to renew is to
go online at www.tfw.gov.wales/
travelcards but if you need help
contact your local Care & Repair
Agency on 0300 111 3333.
www.tfw.gov.wales/travelcards

The BIG Give Christmas
Challenge is back
For older people winter can be the most
difficult time of year with approx. 2,000 people
in Wales dying every year because of the cold.
We’re delighted to again have
be chosen to participate in the
prestigious Big Give Christmas
Challenge – the UKs largest
match funding campaign that
doubles the money raised.
We’ll be using the challenge
to again raise money for our
Fighting Fuel Poverty Hardship
Fund, which provides an extra
source of help for older people
affected by cold, damp homes.
People like 81 year old Mrs
Shaw who was worried about
her roof as she had water
leaking into two bedrooms
every time it rained. Care &
Repair where able to identify

the problem and ﬁnd a reliable,
local contractor to replace the
roof which was beyond repair.
However, Mrs Shaw had no
money to pay for the work.
Our Caseworker identiﬁed
benevolent funders, including
our own hardship fund, and
raised the £8,437 needed to
pay for the new roof.
“It was such a relief to have the
help of Care & Repair, I was so
worried about my roof and just
didn’t know what to do. I can
now rest easy knowing there
is no water leaking in and the
ceilings in the bedrooms are
not going to collapse”.

Donations between
mid-day 3 Dec and
10 Dec will be matched
if given through
www.thebiggive.org.uk
So, if you’d like to give
a Christmas gift that will
make a difference please
donate online and double
your money.

Join Friends of Care & Repair
and help us keep older people
safe, warm and independent
Did you know that Care & Repair
is a registered charity?
We do far more for people in our community
than many people realise. We are able to
deliver most of our services completely free of
charge thanks to the generous support of our
donors and funders.

Speak to us on 0300 111 3333 or
email enquiries@careandrepair.org.uk

Whether you or someone you know has
beneﬁtted from our support, or you just
want to help – please become a Friend of
Care & Repair.
You can sign up at www.careandrepair.org.uk
or contact fundraising@careandrepair.org.uk
and ask for a postal application.

find us on

www.careandrepair.org.uk
Care & Repair Cymru is a registered charity: Charity number 1163542

