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SR Number   – {insert SR number}
CARE AND REPAIR CUSTOMER SURVEY

Here at (insert Agency name) Care and Repair we are constantly seeking to improve our services. You recently received the following service/s from us {insert service types}
You can help us to improve our services by answering the questions on this form and returning it to us in the envelope provided. You can complete the form yourself or get a family member or friend to help you.  If you need any help from us please contact {insert agency telephone number}
1. When you first heard about Care and Repair what services did you think we could provide for you? (tick all that apply)
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General advice and information 
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Help with adaptations to my home

[image: image6.emf] 

 


Handyperson services
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Help with improving my home
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Help with applying for grants
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Help with applying for benefits
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Other (please specify) 
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I didn’t know what services were provided by Care and Repair    
2. Were the services provided by Care and Repair what you expected? (tick  

one)
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Exceeded Expectations
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Yes they were what I expected
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No they were not what I expected
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I didn’t know what to expect

If the service wasn’t what you expected please tell us why here

....................................................................................................
3.  Did Care and Repair solve your problem? (tick one)
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Yes it completely solved my problem
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Yes it partly solved my problem

[image: image18.emf] 

 


No it did not solve my problem

If we didn’t solve or only partly solved your problem please tell us why here

.........................................................................................................

4.  How satisfied were you with the services provided by Care and Repair?   

(tick one)
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Very Satisfied
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Satisfied
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Dissatisfied
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Very Dissatisfied

5.  Did the service provided by Care and Repair improve your quality of life?      

 (tick one)
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Yes
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No
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Don’t Know

If you answered yes in what ways did things improve (tick all that apply)
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I feel more safe and secure
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I feel more confident and independent
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It’s easier to get around and manage
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It’s easier to keep my home clean and comfortable
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It’s easier to do things I want when I want[image: image40.png]0O
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I feel more financially secure
Other (please specify):           .......................................

If you answered no please tell us why here

...........................................................................................................
6.  Would you recommend Care and Repair to others?
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Yes
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No 
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Don’t Know

7.  Were you satisfied with the standard of work carried out in your home?
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Yes
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No 
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Not applicable


If you answered no please tell us why here

...........................................................................................................

8.  Have you got any other comments or suggestions on how we could improve our services?

.........................................................................................................................
…………………………………………………………………………………………
Thank you!  Please return the questionnaire in the pre-paid envelope provided.  [image: image2.emf]   
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